PENGARUH HARGA DAN KUALITAS PELAYANAN TERHADAP KEPUASAN KONSUMEN (studi Kasus pada Perusahaan Lion Air Cabang Padang) by Arman, Heru Maulana
Mdsrir Pr@!! sr rusn uerjldd
etu 4@ ri s, r"4tu qn strttsytqt
e!il *@b6 etu slFucfuNFi

t'jeqk! nq64 n$]di uiur i.
}fud*d'Bdbtrts@glij&hg
nsr4k bq .dr , tu (rrudoeq h6hF rcdi) sr dNi 6aiE
aiF 6i &trld dft{sn$ s4
q4r ncnFmdih rqd F6@i. MeuEl (db yss r*dip rjilbN
1?006:6)F4cntonjss dd*b4kih':
Prcer j& lla ldNhiF &qe
sEgi-i)aBhio6iFdPgoF6]ui4r4aik6ilgrcdi+Fni
diloriiutr jls dm ilnhh Fru F
Anrh4 C@r) @drdsejMrs!
ch j!4 Mujli d tu trihi y4 de,
jlrrfJfr"
(!vN yd@/LisA \tv ePqrF /hn)
G&i hnc rd! b,ildi FriDsbk j
du rejlD bbL n*e iL 
^n
1oG mqtuld nojdi !0 FDd @ B bd. khF, rddi Ftrhcko
kndid. Fi4bh jlDbi prdEi hi Fi




, hdi* dl)ll@ &ryn@h tsirtr du ieiffbn ! dP kP's
n{4rogildutfuhFn3dfunfu
r. cih tddu dithF jhrd Etsdo Fq dkulfu era
diq{bi dru Fdi6 nnjdi rtd k3rtu l4@s




A$ n (:0or) D,htrp du shF, Yssi FcdN (1@1 tueog
Dnr,nF earo). "Plt.mr x?drnka
Flidy. rjr|6i. cooD) "sr4,sPq4v4
cujrdi. rruf i " Ehiohddka Dnai ' r
Hsoi. unn, c@{)
r!'h coa) DiLdF drn sdsi Yosi FldN c00r) Pd s
kttu. Pnrir Qa@r. " qqje qt Pu
hrq, Ph iP (r$?) Mqaje ot ?e 6t 1:
tnPi.h4n6i d tqE|tddkt. rd)4
(dki Anntuis coor), "D44rr44 P.
Liiori 0er) Dikurr i1o sbrsi Yos .de cer) Prdue.
pdcunno (iee, D hrb&rirror ycif'hx cof) p!&og
trarst )l hdr, €0d) ,rri, .?,lfru,
s@,i EM @0r) "rrrdr tak, !/
souEn c001 DiL ip drr *rrpsi Rb Dou (r0oo rdro!
sustoD 1107) "Nichdc podrLf, Blidhs: Arirbd'
surn o. i cmr)
